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INTRODUCTION

The Government of the Republic of Croatia passed on 31 March 2005 the Action Plan of the Decade of Roma Inclusion 2005-2015, and on 16 July 2009 it passed the Action Plan of the Decade of Inclusion for 2009 and 2010. The present Action Plan was drafted in accordance with the aforementioned documents and the assessment of the implementation, achievements and recommendations for 2011 and 2012.

In the segment of preschool education in 2011 and 2012, subsidizing shall be provided to the parental share for members of the Roma national minority in the programs of preschool education and preschool programs for the members of the Roma national minority. With regard to the primary school education, the Action Plan shall be primarily focused on the admission of Roma children of both genders in primary schools, creation of conditions for the integration of Roma pupils (male and female) in the extended day program, professional training of associates/assistants and creation of conditions for the reduction of the number of classes attended only by Roma in order to increase of the number of Roma children of both genders included in the system of compulsory primary education. In the segment of secondary education, the same focus shall be on the increase of the number of Roma children to be admitted to secondary schools, the provision for granting scholarships to Roma pupils of both genders, provision of accommodation in dormitories (during secondary school) and the creating of preconditions for the increase of the number of Roma pupils of both genders successfully graduating from secondary schools by classes. To facilitate scholarships to Roma students of both genders from financially poor environments is the main goal in 2011 and 2012 in the segment of higher education.

In the field of health care, the continuation of the systematic work aimed at the improvement of health of Roma infants and children by bringing the vaccination rate of Roma children close to the level of the rest of the population, i.e. at the improvement of vaccination degree, further the work on the improvement of health of Roma infants and children through health measures aimed at eliminating the most frequent causes of morbidity and mortality, inclusion of counties based on facilities for implementation, health education of parents, prevention and treatment, as well as other measures aimed at the improvement of health and health protection of the Roma population. 

In order to increase the employment rate among Roma men and women, the Croatian Employment Institute shall create preconditions for the qualification and employment of Roma in all branches of industry (particularly young people and women), preparatory workshops for qualification and self-employment, for the inclusion of Roma in employment preparation programs, for the establishment of a positive climate for the employment of Roma and shall provide constant assistance in self-employment. 

In the field of housing, the drafting of the county program of the Primorje and Gorski Kotar County shall be completed, subsidizing for the drafting of the physical plans of the local self-government units for sites inhabited by Roma shall be continued and the requirements and the situation of physical plans for sites inhabited by Roma shall be further monitored. A special focus shall be placed on creating preconditions for the integration of sites and buildings in physical and functional settlement systems (community and social infrastructure).

For the implementation of the Action Plan of the Decade of Roma Inclusion for 2011 and 2012, the Republic of Croatia provided funds from the state budget in the amount of 28,064,900 HRK. 

EDUCATION

PROPOSAL OF THE ACTION PLAN FOR 2011 AND 2012

ACTION PLAN

Decade of Roma Inclusion 2005-2015

EDUCATION

PRESCHOOL EDUCATION IN 2011 AND 2012

GOAL: increased inclusion of Roma children of both genders in preschool programs

	MEASURES
	INDICATORS
	IMPLEMENTATION PLAN 

(for 2011 and 2012)
	IMPLEMENTING AGENCIES AND

MONITORING

	1. Subsidizing of the parental share for members of the Roma national minority in preschool education programs
	- Number of Roma children for which subsidizing has been approved:

- Number of programs in which children with approved subsidies are included

- Number of children in preschool programs by gender and total
	Inform preschool institutions through the state administration office in the county and the City Office for Education, Culture and Sports of the City of Zagreb regarding the possibilities of receiving funds for the parental share in preschool education programs with included Roma children; request data on the number of programs, number of children included in the preschool education program, number of included educational groups and educational groups with Roma children only.
	Directorate for National Minorities of the Ministry of Science, Education and Sports based on the submitted applications; Directorate for Preschool and Primary Education of the Ministry of Science, Education and Sports; state administration offices in the county; City Office for Education, Culture and Sports of the City of Zagreb

	2. Subsidizing of preschool programs for members of the Roma national minority
	- Number of Roma children in preschool programs:

- Number of preschool programs in which Roma children are included
	Inform preschool institutions and primary schools which perform preschool programs through the state administration offices in the county and the City Office for Education, Culture and Sports of the City of Zagreb, regarding the possibilities of receiving funds for the parental share in preschool education programs with included Roma children; request data on the number of programs, number of children included in the preschool education program
	Directorate for National Minorities of the Ministry of Science, Education and Sports based on the report of the state administration offices in the county and the City Office for Education, Culture and Sports of the City of Zagreb

	DATA:

AVAILABLE AND THOSE TO BE COLLECTED
	CROSS-CUTTING 

ISSUES
	MEASURES OF INTEGRATION AND COMBAT AGAINST SEGREGATION
	DEADLINES
	FUNDS

	Available data:

- Number of approved preschool education programs and preschool programs for the school year 2009/2010;

Non-available data:

- Number of Roma children included in the preschool education and preschool programs at the beginning and at the end of the school years 2010/2011 and 2011/2012
	Combating discrimination

and poverty
	Establish the plan of measures for providing integration on the level of county and City of Zagreb 
	Data for the start of 2010/2011 and October 2011

Data for the end of 2010/2011 and the start of 2011/2012
	Funds provided in the State Budget within the scope of the regular activity


ACTION PLAN

Decade of Roma Inclusion 2005-2015

EDUCATION

PRIMARY SCHOOL EDUCATION IN 2011 AND 2012

GOAL: increased inclusion of Roma children of both genders in the compulsory education program

	MEASURES
	INDICATORS
	IMPLEMENTATION PLAN 

(for 2011 and 2012)
	IMPLEMENTING AGENCIES AND

MONITORING

	1. Enrolment of Roma children of both genders in primary schools
	Number of Roma children enrolled in primary schools by gender at the beginning and at the end of school years 2010/2011 and 2011/2012; total number of pupils in primary schools
	Request data from the state administration offices in the counties and the City Office for Education, Culture and Sports of the City of Zagreb regarding the number of members of the Roma national minority in schools as well as other indicators of monitoring the success rates of pupils according to tables from the data base for monitoring the population of Roma pupils in the school system.


	Directorate for National Minorities of the Ministry of Science, Education and Sports; Directorate of Informatics, state administration offices in the county, City Office for Education, Culture and Sports of the City of Zagreb, school founders, schools

	2. Creating preconditions for the inclusion of Roma pupils in extended day programs
	Number of Roma children included in the extended day program by gender
	Organize meetings with the founders of primary schools and city administration offices in the county and the City Office for Education, Culture and Sports of the City of Zagreb with regard to creating the preconditions for the inclusion of Roma children in extended day programs.
	Directorate for National Minorities of the Ministry of Science, Education and Sports; state administration offices in the county, City Office for Education, Culture and Sports of the City of Zagreb, school founders, schools


	3. Qualification/training of associate assistants
	Number of associate assistants in primary schools:

Number of seminars/workshops in which the assistants were trained:
	Continue the training education for assistants.


	Directorate for Finances of the Ministry of Science, Education and Sports; (according to the payrolls of employees in primary schools); Directorate for National Minorities of the Ministry of Science, Education and Sports, Education Agency 

	4. Creating preconditions to reduce the number of segregated classes (with Roma pupils only)
	Number of desegregated classes (with Roma pupils included):
	Increase the number of classes with included Roma pupils and in this regard hold meetings with school principals, county representatives i.e. school founders, the state administration office in the county in which the problem of segregated classes with Roma pupils only is present. 
	Directorate for National Minorities of the Ministry of Science, Education and Sports, Directorate for Preschool and Primary Education of the Ministry of Science, Education and Sports; Directorate of legal Affairs of the Ministry of Science, Education and Sports, state administration office in the county, school founders, schools


	DATA:

AVAILABLE AND THOSE TO BE COLLECTED
	CROSS-CUTTING 

ISSUES
	MEASURES OF INTEGRATION AND COMBAT AGAINST SEGREGATION
	DEADLINES
	FUNDS

	Available data:

- Number of children in primary schools in school year 2009/2010

Non-available data:

- Number of children at the beginning and at the end of school years 2010/2011 and 2011/2012
	Combating discrimination

and poverty
	Provide for the establishment of mixed classes on the county level
	Data for the start of 2010/2011 and October 2011

Data for the end of 2010/2011 and the start of 2011/2012
	Funds provided in the State Budget within the scope of the regular activity and funds of the local and regional self-government units


ACTION PLAN

Decade of Roma Inclusion 2005-2015

EDUCATION

SECONDARY SCHOOL EDUCATION IN 2011 AND 2012

GOAL: increase of enrolment of Roma children of both genders in secondary schools

	MEASURES
	INDICATORS
	IMPLEMENTATION PLAN 

(for 2011 and 2012)
	IMPLEMENTING AGENCIES AND

MONITORING

	1. Enrolment of Roma children of both genders in secondary schools
	- Number of Roma students enrolled in the first year of 3-years secondary schools by gender:

- Number of Roma students enrolled in the first year of 4-years secondary schools by gender 

- total number of students in secondary schools 


	Increase the number of students enrolling in secondary schools in that a Roma student may enroll in a specific program if he/she has less than 10% scores of the admission point score.


	Directorate for Secondary School Education and Directorate for National Minorities of the Ministry of Science, Education and Sports in cooperation with secondary schools 

	2. Provision of scholarships for Roman students of both genders enrolled in full-time secondary schools 
	- Number of students by gender to whom scholarships were awarded and total 
	Scholarship application form and invitation shall be announced on the websites of the Ministry of Science, Education and Sports as well as on the school billboards and the state administration offices in the counties and the City Office for Education, Culture and Sports of the City of Zagreb and social welfare centers shall be informed through the Ministry of Health and Social Welfare to make them available to all potential beneficiaries
	Directorate for National Minorities of the Ministry of Science, Education and Sports according to the submitted applications


	3. Provision of accommodation in dormitories
	- Number of Roma students accommodated in dormitories by gender and total 


	Students submit an application for the accommodation in dormitories depending on whether such accommodation is required due to the location of the secondary school they attend in relation to the place of residence 


	Directorate for National Minorities of the Ministry of Science, Education and Sports and student dormitories 

	4. Creating preconditions to increase the number of Roma students of both genders who successfully graduate from secondary school, by classes
	- Number of Roma students (enrolled in the 2nd class of secondary school) by gender

- Number of Roma students (enrolled in the 3rd class of secondary school) by gender

- Number of Roma students (enrolled in the 4th class of secondary school) by gender

- Number of students by programs and total
	Students enroll in full-time programs according to the enrolment plan. If required, students will be granted remedial teaching to help them master the content of the curriculum, successfully complete secondary school education and successfully take the national qualification exam. 
	Directorate for Secondary Education and Directorate for National Minorities of the Ministry of Science, Education and Sports


	DATA:

AVAILABLE AND THOSE TO BE COLLECTED
	CROSS-CUTTING 

ISSUES
	MEASURES OF INTEGRATION AND COMBAT AGAINST SEGREGATION
	DEADLINES
	FUNDS

	Available data:

- Number of students in secondary school programs by classes and programs in the school year 2009/2010; number of students accommodated in dormitories; number of students who abandoned school education

Non-available data:

- Number of Roma students in the school year 2010/2011, number of children with provided dormitory accommodation and remedial teaching
	Combating discrimination

and poverty 
	Providing scholarships for Roma students, accommodation of students in dormitories and remedial teaching as well as preparation for successfully taking the national qualification exam. 
	Throughout the year
	Funds provided in the State Budget within the scope of the regular activity


ACTION PLAN

Decade of Roma Inclusion 2005-2015

EDUCATION

HIGHER EDUCATION IN 2011 AND 2012

GOAL: increased rate of Roma students of both genders in higher education

	MEASURES
	INDICATORS
	IMPLEMENTATION PLAN 

(for 2011 and 2012)
	IMPLEMENTING AGENCIES AND

MONITORING

	1. Providing for scholarships for needy Roma students of both genders 
	- Number of scholarships granted to Roma students by gender
	Students submit scholarship applications based on the information announced at the websites of the Ministry of Science, Education and Sports and on the billboard of the higher education institution or in brochures 
	Directorate for National Minorities of the Ministry of Science, Education and Sports and the National Trust for Pupils’ and Students’ Standard Support


	DATA:

AVAILABLE AND THOSE TO BE COLLECTED
	CROSS-CUTTING 

ISSUES
	MEASURES OF INTEGRATION AND COMBAT AGAINST SEGREGATION
	DEADLINES
	FUNDS

	Available data:

- Number of scholarship holders in 2009/2010

Non-available data:

- Number of scholarship holders for the academic years 2010/2011 and 2011/2012
	Combating discrimination

and poverty
	Provision of scholarships
	During academic years

2010/2011 and 2011/2012
	Funds in the State Budget and funds of the National Trust for Pupils’ and Students’ Standard Support


ACTION PLAN

Decade of Roma Inclusion 2005-2015

EDUCATION

ADULT EDUCATION AND INFORMAL EDUCATION IN 2011 AND 2012

Illiterates (no finished primary education)

GOAL: give adult Roma of both genders the opportunity to complete primary school and qualify for the first occupation

	MEASURES
	INDICATORS
	IMPLEMENTATION PLAN 

(for 2011 and 2012)
	IMPLEMENTING AGENCIES AND

MONITORING

	1. Inclusion of adult Roma of both genders in literacy campaigns and qualification programs


	Number of adult Roma included in literacy campaigns and qualification programs
	Systematic inclusion of Roma of both genders in literacy campaigns and qualification programs will be continued.

Note that the state administration offices dispose of data concerning institutions for adult education as well as institutions performing primary school education programs for adults, through which the candidates participate in literacy campaigns and programs for obtaining primary school education and training, which refers to all Croatian citizens, including Roma, within the scope of the national project “Decade of Literacy in Croatia – for Croatian Literacy – 2003-2012”


	Directorate for Secondary Education of the Ministry of Science, Education and Sports, adult education centers and primary schools


	DATA:

AVAILABLE AND THOSE TO BE COLLECTED
	CROSS-CUTTING 

ISSUES
	MEASURES OF INTEGRATION AND COMBAT AGAINST SEGREGATION
	DEADLINES
	FUNDS

	Available data:

- Number of Roma (by gender) included in literacy campaigns and qualification programs in 2009

Non-available data:

- Number of adult Roma of both genders  included in literacy campaigns and qualification programs in 2010, 2011 and 2012


	Combating discrimination and poverty
	Literacy campaigns and qualification for adult Roma to increase the possibilities of employment 
	December 2011 and 2012
	Funds provided in the State Budget within the scope of the regular activity


HEALTH CARE

PROPOSAL OF THE ACTION PLAN FOR 2011 AND 2012

ACTION PLAN

Decade of Roma Inclusion 2005-2015

HEALTH CARE 2011 and 2012

GOAL: improving health and health care of the Roma population

	MEASURES
	INDICATORS
	IMPLEMENTATION PLAN 

(for 2011 and 2012)
	IMPLEMENTING AGENCIES AND

MONITORING

	1. Systematic effort to improve the health of Roma infants and children and to bring the vaccination rate of Roma children to the level of the rest of the population, i.e. improvement of the vaccination coverage
	Number and ratio of vaccinated children in comparison to the vaccination rates of children from other population groups
	Request from the county institutes for public health the data concerning the number of children covered by vaccination according to the Vaccination Calendar for 2011 and 2012, in order to continue the systematic effort to improve the health of Roma infants and children
	IMPLEMENTING AGENCIES:

- Ministry of Health and Social Welfare

- County institutes for public health and the Croatian National Institute for Public Health

- Domiciliary care provided by the Community Health Centers and primary health care physicians

- annually

	2. Systematic effort to improve the health of Roma infants and children through health care measures aimed at eliminating the most frequent causes of morbidity and mortality, inclusion of counties based on facilities for implementation, health education of parents, prevention and treatment
	Mortality rate among Roma infants

Most frequent causes of morbidity among Roma infants and children
	Request data from the health care offices in the counties - county institutes for public health and non-governmental organizations – to continue the systematic effort to improve the health of Roma infants and children
	- Ministry of Health and Social Welfare

- Croatian National Institute for Public Health

- County institutes for public health

- annually




	MEASURES
	INDICATORS
	IMPLEMENTATION PLAN 

(for 2011 and 2012)
	IMPLEMENTING AGENCIES AND

MONITORING

	3. Health education about family planning and protection of the reproductive health, measures of safe motherhood, especially among pregnant and parturient women (education of Roma assistants, education of Roma families through domiciliary care teams)
	Number of Roma women undergoing gynecological examinations

Surveys with questionnaires and education with focus on reproductive health
	Particular focus on women with no health insurance with the aim of timely education on reproductive health 

(Ministry of Health and Social Welfare with the assistance of NGOs)
	Implementing agencies:

Ministry of Health and Social Welfare, Institute for Public Health in cooperation with Roma associations

- annually


	MEASURES
	INDICATORS
	IMPLEMENTATION PLAN 

(for 2011 and 2012)
	IMPLEMENTING AGENCIES AND

MONITORING

	4. Systematic effort to improve hygienic and sanitary conditions in flats and settlements;
rodent control aimed at preventing infectious diseases; other measures (access to drinking water, sanitary conditions) through improved housing
	Number of Roma settlements in which rodent control has been carried out
	Article 4 of the Act on the Protection of the Population from Infectious Diseases (official gazette “Narodne novine” No. 79/07) stipulates that municipalities must determine measures for the protection of the population from infectious diseases and provide appropriate funds. According to Article 5 of the same Act, protective measures shall be implemented according to annual, middle-term and long-term programs established by competent administrative bodies upon the proposal of the competent hygienic and epidemiological service of the Institute for Public Health. 


	- Institutes for public health

- county government or city government respectively, administrative health departments in cooperation with Roma associations

- annually

	5. Education and training of Roma community members for health care and medical jobs
	Number of Roma candidates for medical and health care professions

Number of Roma candidates for medical and health care professions on the level of higher education


	Collecting data through the Ministry of Science, Education and Sports with the aim of implementing measures of education and qualification of members of the Roma community for medical and health care professions
	- Ministry of Science, Education and Sports, Ministry of Health and Social Welfare

- annually


	DATA:

AVAILABLE AND THOSE TO BE COLLECTED
	CROSS-CUTTING 

ISSUES
	MEASURES OF INTEGRATION AND COMBAT AGAINST SEGREGATION
	DEADLINES
	FUNDS

	Due to the fact that the Ministry of Health and Social Welfare does not monitor the health status of the population according to nationality and the fact that Roma nationals declare themselves in different ways, the data are collected based on the beliefs according to the knowledge of the Roma language and requests of rights from the social welfare system
	Combating discrimination by monitoring the rights to health care asserted, with special focus on achieving equality of Roma children with other children populations with reference to the prevention of specific diseases by vaccination

Measures of combating segregation: informing the Roma about their civil and health care rights in Roma settlements through Roma assistants and Roma county councils in counties providing stimulating measures for Roma in the health care system


	- Inclusion of the Roma population in the health care system in cooperation with the Croatian Institute for Health Insurance and the Ministry of the Interior
	continuous 
	Within the scope of the regular activity


EMPLOYMENT 

PROPOSAL OF THE ACTION PLAN FOR 2011 AND 2012

ACTION PLAN 

Decade of Roma Inclusion 2005 – 2015

EMPLOYMENT 2011 AND 2012

GOAL: Increasing employment of Roma men and women 

	MEASURES
	INDICATORS
	 IMPLEMENTATION PLAN

(for 2011 and 2012)


	IMPLEMENTING AGENCIES AND MONITORING 

	1. Creating preconditions for the qualification and employment of Roma in all branches of the industry (especially young people and women), qualification and self-employment workshops
	
	
	Croatian Employment Institute 

Monthly

Annually

	1.1
	Informing of members of the Roma national minority of employment possibilities, services provided by the Croatian Employment Institute and subsidizing education and employment
	2011 

1300 persons of which 700 women to be included in activities of group informing 

2012

1500 persons of which 800 women to be included in activities of group informing 


	2011 

In 2011 the Croatian Employment Institute shall continue to implement regular activities for unemployed members of the Roma national minority which focus on the inclusion of unemployed members of the Roma national minority into activities such as group informing, individual counseling, workshops. The stated activities will be conducted in 15 regional employment offices.

2012

Further implementation of activities of including members of the Roma national minority in group informing. The stated activities will be conducted in 15 regional employment offices.
	Heads of departments for mediation in regional offices

Central Office

	1.2
	Assistance in defining a business profile and in defining an individual plan for job-searching
	2011

6200 persons of which 3100 women to be included in activities of individual counseling 

2012

6400 persons of which 3300 women to be included in activities of individual counseling
	2011

Activities of including unemployed members of the Roma national minority in activities of individual counseling will be conducted in 15 regional employment offices. 

2015 

Further implementation of activities of individual counseling for members of the Roma national minority. The stated activities will be conducted in 15 regional employment offices.
	Heads of departments for mediation in regional offices

Central Office

	1.3
	Training in acquiring job-searching skills
	2011

400 persons of which 200 women to be included in workshops (How to search for a job, How to present oneself to an employer, Self-evaluation methods)

2012

450 persons of which 250 women to be included in workshops (How to search for a job, How to present oneself to an employer, Self-evaluation methods)
	2011

Within the scope of their regular activities, the Croatian Employment Institute plans to conduct activities of including unemployed members of the Roma national minority in workshops aimed at increasing competencies, motivation, skills for active job-searching. The activity of including unemployed members of the Roma national minority in workshops will be conducted in 15 regional employment offices. 

2012

Further implementation of activities of including members of the Roma national minority in workshops. The stated activities will be conducted in 14 regional employment offices.
	Heads of sections for vocational guidance in regional offices 

Central Office

	1.4.
	Within the framework of the National Employment Action Plan for 2011 funds have been secured under item Croatian Employment Institute for the implementation of measures for qualification and employment of members of the Roma national minority according to the National program for the Roma / Action Plan of the Decade of Roma Inclusion 2005 – 2015. Measures will primarily be focused on employment and qualification for unemployed members of the Roma national minority from the register of unemployed persons. 

	2011

Planned inclusion of 230 persons for subsidizing employment and 30 persons for financing education and 20 persons for qualification for self-employment 

2012

Planned inclusion of 280 persons for subsidizing employment and 60 persons for financing education and 40 persons for qualification for self-employment 
	2011

For the purpose of the implementation of measures of the National program for the Roma / Action Plan of the Decade of Roma Inclusion 2005 – 2015 for year 2011, under the competence of the Croatian Employment Institute, funds have been secured in the Financial Plan for 2011 in the amount of 6,000,000.00 HRK. 

2012

For the purpose of the implementation of measures of the National program for the Roma / Action Plan of the Decade of Roma Inclusion 2005 – 2015 for year 2011, under the competence of the Croatian Employment Institute, according to secured funds for 2011, the projections for the Financial Plan for 2012 include the amount of 8,000,000.00 HRK. 
	Central Office

	
	Subsidizing employment for a duration of 24 months
	2011

10 persons 

2012

20 persons 
	
	Heads of departments for mediation and heads of sections for active employment policy in the regional offices 

Central Office


	
	Inclusion in public works programs
	2011

190 persons 

2012

210 persons 
	
	Heads of departments for mediation and heads of sections for active employment policy in the regional offices 

Central Office


	
	Subsidizing / Financing education 
	2011

30 persons 

2012

60
	
	Heads of departments for mediation and heads of sections for active employment policy in the regional offices 

Central Office


	
	Professional qualification for employment without entering into a work contract
	2011

30 persons 

2012 

50 
	
	Heads of departments for mediation and heads of sections for active employment policy in the regional offices 

Central Office


	
	Qualification for self-employment 
	2011

20 persons 

2012

40 
	
	Heads of departments for mediation and heads of sections for active employment policy in the regional offices 

Central Office


	2. Creating preconditions for the inclusion of Roma in workshops for employment, assessment of other work abilities 
	
	
	Croatian Employment Institute 

Monthly

Annually

	2.1.
	Vocational informing and counseling – employment workshops 
	2011

550 persons of which 170 women to be included in vocational informing and counseling 

2012

600 persons of which 200 women to be included in vocational informing and counseling 
	2011

The Croatian Employment Institute will be conducting regular activities for unemployed members of the Roma national minority focusing on the inclusion of Roma in workshops for employment, assessment of other work abilities for the purpose of defining jobs a person is capable of performing, especially Roma over the age of 45. 

The stated activities will be conducted in 13 regional employment offices. 

2012

Further implementation of activities of including members of the Roma national minority in workshops for employment, assessment of other work abilities for the purpose of defining jobs a person is capable of performing, especially Roma over the age of 45. 

The stated activities will be conducted in 13 regional employment offices. 

	Heads of sections for vocational guidance in regional offices 

Central Office

	2.2.
	Vocational informing and counseling for persons over the age of 45 – employment workshops 
	2011

150 persons over the age of 45 to be included in vocational informing and counseling, of which 100 women

2012

200 persons over the age of 45 to be included in vocational informing and counseling, of which 150 women


	2011

Activities of vocational informing and counseling of unemployed members of the Roma national minority will be conducted in 11 regional employment offices. 

2012

Further implementation of activities of vocational informing and counseling of unemployed members of the Roma national minority. The stated activities will be conducted in 11 regional employment offices. 


	Heads of sections for vocational guidance in regional offices 

Central Office

	2.3.
	Assessment of other work capabilities for the purpose of defining jobs a person is capable of performing
	2011

100 persons of which 50 women to be included in an assessment of other work capabilities 

2012

150 persons of which 100 women to be included in an assessment of other work capabilities 


	2011

The activities of including unemployed members of the Roma national minority in assessments of other work capabilities for the purpose of defining jobs a person is capable of performing will be conducted in 9 regional employment offices 

2012

Further implementation of activities of including unemployed members of the Roma national minority in assessments of other work capabilities for the purpose of defining jobs a person is capable of performing. The stated activities will be conducted in 9 regional employment offices.
	Heads of sections for vocational guidance in regional offices 

Central Office

	2.4.
	Assessment of other work capabilities for the purpose of defining jobs a person is capable of performing for persons over the age of 45 
	2011

80 persons over the age of 45 of which 50 women to be included in an assessment of other work capabilities 

2012

100 persons over the age of 45 of which 70 women to be included in an assessment of other work capabilities 
	2011

The activities of including unemployed members of the Roma national minority over the age of 45 in assessments of other work capabilities for the purpose of defining jobs a person is capable of performing will be conducted in 10 regional employment offices 

2012

Further implementation of activities of including unemployed members of the Roma national minority over the age of 45 in assessments of other work capabilities for the purpose of defining jobs a person is capable of performing. The stated activities will be conducted in 10 regional employment offices.

	Heads of sections for vocational guidance in regional offices 

Central Office

	3. Creating preconditions for establishing a positive climate for the employment of Roma among employers 
	
	
	Croatian Employment Institute 

Monthly

Annually

	3.1.
	Production of information materials on the possibilities and subsidizing employment of Roma 
	
	Further printing of information materials on the possibilities and subsidizing employment of Roma according to measures defined in the National program for the Roma / Action Plan of the Decade of Roma Inclusion 2005 – 2015 in  Croatian and English 

	Central Office

	3.2.
	Targeted visits to employers by employment counselors with the aim of providing information on the possibilities of employing members of the Roma national minority
	2011

2500 visits to employers 

2012

3000 visits to employers 
	2011

The Croatian Employment Institute shall visit employers with the aim of finding employment for members of the Roma national minority, and also to organize joint meetings with various subjects on the local labor market who can assist in the realization of the Action Plan of the Decade of Roma Inclusion 2005 – 2015. 

The stated activities will be conducted in 14 regional employment offices. 

2012

Further visits to employers and holding joint meetings with various subjects on the local labor market. The stated activities will be conducted in 14 regional employment offices. 

	Employment counselors in regional offices 

Central Office 

	3.3.
	Organizing joint meetings with participants on the local labor market for the purpose of improving employment and education possibilities for Roma 
	2011

hold 80 meetings regarding the issue of employment of Roma with employers associations, trade unions, Roma NGOs on the local level  

2012

hold 100 meetings regarding the issue of employment of Roma with employers associations, trade unions, Roma NGOs on the local level  
	
	Heads of departments for mediation in regional offices

Central Office

	3.4.
	Employment of Roma in the open labor market 
	2011

400 persons, of which 155 women

2012

460 persons, of which 190 women 
	2011

The Croatian Employment Institute plans to employ a total of 400 members of the Roma national minority in the open labor market. 

The planned number of employed members of the Roma national minority according to measures defined in the National program for the Roma / Action Plan of the Decade of Roma Inclusion 2005 – 2015 for 2011 amounts to a total of 230 members of the Roma national minority.

2012

The Croatian Employment Institute plans to employ a total of 440 members of the Roma national minority in the open labor market. 

The planned number of employed members of the Roma national minority according to measures defined in the National program for the Roma / Action Plan of the Decade of Roma Inclusion 2005 – 2015 for 2011 amounts to a total of 260 members of the Roma national minority.

	Employment counselors in regional offices

Central Office

	4. Systematic efforts focused on providing assistance in self-employment (preparation of business plans, business management courses, initial capital) 
	
	
	Croatian Employment Institute 

Monthly

Annually

	4.1.
	Organization of group informing on self-employment and the possibilities of starting one’s own business 
	2011

hold 30 informative sessions on self-employment 

2012

hold 50 informative sessions on self-employment 
	2011

The Croatian Employment Institute shall organize group informing sessions for unemployed members of the Roma national minority aimed at providing information on the possibilities of self-employment and starting one’s own business. The stated activities will be conducted in 9 regional employment offices. 

2012

The Croatian Employment Institute plans to continue conducting activities of organizing group informing sessions for unemployed members of the Roma national minority aimed at providing information on the possibilities of self-employment and starting one’s own business. The stated activities will be conducted in 10 regional employment offices.
	Heads of departments for mediation in regional offices 

Central Office 

	4.2.
	Informing and counseling on the possibilities of self-employment 
	2011

50 persons, of which 15 women 

2012

60 persons, of which 25 women
	
	Heads of departments for mediation in regional offices 

Central Office


	DATA: 

AVAILABLE AND THOSE TO BE COLLECTED
	CROSS-CUTTING ISSUES
	MEASURES OF INTEGRATION AND COMBAT AGAINST SEGREGATION
	DEADLINES
	FUNDS

	Given that the Croatian Employment Institute does not monitor unemployed persons based on nationality, the number of unemployed persons of the Roma national minority is estimated according to places of residence of persons registering in the register of unemployed persons, based on certificates required for obtaining social welfare rights and knowledge of the Roma language. Another impeding factor in creating a database of unemployed members of the Roma national minority is the fact that members of the Roma national minority declare themselves in different ways. This is why the data necessary for determining the exact number of unemployed members of the Roma national minority is continuously gathered and the databases are updated. 


	Measures envisaged by the Action Plan focus on the elimination of a long-lasting marginalization and discrimination of the Roma national minority, and on the eradication of poverty, on economic growth and on ensuring a better and higher standard of life. With respect to employment, particular attention is paid to the continuing increase in employment of unemployed members of the Roma national minority and Roma women, as well as the inclusion of Roma in all forms of work. 
	Mediation in finding employment in the open labor market

Inclusion in education programs for the purpose of increasing employment prospects

Subsidizing employment in order to achieve easier access to new employment 

Inclusion in education programs for the purpose of acquiring skills for job-searching

Informing employers on the possibilities of employing groups of unemployed persons threatened by social exclusion and on subsidizing measures 
	Continuous

Continuous

Continuous

Continuous

Continuous


	From the regular funds of the Croatian Employment Institute

From the funds of the National Employment Action Plan 2011-2012 

From the regular funds of the Croatian Employment Institute 

From within the competence of the Croatian Employment Institute funds in the amount of 6,000,000.00 HRK have been secured in the Financial Plan for 2011 for the implementation of measures of the Action Plan of the Decade of Roma Inclusion 


	DATA: 

AVAILABLE AND THOSE TO BE COLLECTED
	CROSS-CUTTING ISSUES
	MEASURES OF INTEGRATION AND COMBAT AGAINST SEGREGATION
	DEADLINES
	FUNDS

	Given that the Croatian Employment Institute does not monitor unemployed persons based on nationality, the number of unemployed persons of the Roma national minority is estimated according to places of residence of persons registering in the register of unemployed persons, based on certificates required for obtaining social welfare rights and knowledge of the Roma language. Another impeding factor in creating a database of unemployed members of the Roma national minority is the fact that members of the Roma national minority declare themselves in different ways. This is why the data necessary for determining the exact number of unemployed members of the Roma national minority is continuously gathered and the databases are updated. 


	Measures envisaged by the Action Plan focus on the elimination of a long-lasting marginalization and discrimination of the Roma national minority, and on the eradication of poverty, on economic growth and on ensuring a better and higher standard of life. With respect to employment, special attention is paid to the continuing increase in employment of unemployed members of the Roma national minority and Roma women, as well as the inclusion of Roma in all forms of work. 
	Mediation in finding employment in the open labor market

Inclusion in education programs for the purpose of increasing employment prospects

Subsidizing of employment in order to achieve easier access to new employment 

Inclusion in education programs for the purpose of acquiring skills for job-searching

Informing employers on the possibilities of employing groups of unemployed persons threatened by social exclusion and on subsidizing measures 
	Continuous

Continuous

Continuous

Continuous

Continuous


	From the regular funds of the Croatian Employment Institute

From the funds of the National Employment Action Plan 2011-2012 

From the regular funds of the Croatian Employment Institute 

From within the competence of the Croatian Employment Institute funds in the amount of 6,000,000.00 HRK have been secured in the Financial Plan for 2011 for the implementation of measures of the Action Plan of the Decade of Roma Inclusion 


HOUSING 

PROPOSAL OF THE ACTION PLAN FOR 2011 AND 2012 

Ministry of Environmental Protection, Physical Planning and Construction 

Ministry of Regional Development, Forestry and Water Management

ACTION PLAN 

Decade of Roma Inclusion 2005 – 2015

HOUSING IN 2011 AND 2012 (Ministry of Environmental Protection, Physical Planning and Construction 

Ministry of Regional Development, Forestry and Water Management)

GOAL: Improving housing conditions of the Roma 

	MEASURES
	INDICATORS
	IMPLEMENTATION PLAN 

(for 2011 and 2012)
	IMPLEMENTING AGENCIES AND MONITORING

	1. Creating preconditions for physical planning, solutions and development of sites inhabited by the Roma
	Ministry of Environmental Protection, Physical Planning and Construction

Number of locations with provided physical planning preconditions for legalization (all physical plans elaborated)
	Further implementation of measure 1, including the completion of the implementation of measure 1.1 and further implementation of measures 1.2 (1.2.1 within the competence of the Ministry of Environmental Protection, Physical Planning and Construction) and 1.3
	Implementing agencies:

Ministry of Environmental Protection, Physical Planning and Construction (MZOPUG), Ministry of the Sea, Transport and Infrastructure (MMPI), Ministry of Regional Development, Forestry and Water Management (MRRŠVG), AUDIO, Regional Self-Government Unit (JP(R)S), Local Self-Government Unit (JLS)

Monitoring: 

MZOPUG, MMPI, MRRŠVG, AUDIO, JP(R)S, JLS 

- annually

	1.1 Preparation of county activity programs and measures for site improvement and better housing conditions on sites inhabited by the Roma 
	Ministry of Environmental Protection, Physical Planning and Construction

Number of county programs already elaborated
	Finalization of the implementation of measure, i.e. finalization of elaboration of the County Program of the Primorje and Gorski Kotar County
	Implementing agencies:

JP(R)S coordinator, MZOPUG employees, JLS, county councils, representatives of Roma councils and associations

Monitoring:

JP(R)S, MZOPUG 

- annually 




	1.2 Starting the implementation of county activity programs and measures for site improvement and better housing conditions on sites inhabited by the Roma
	Ministry of Environmental Protection, Physical Planning and Construction

Number of submitted physical plans 
	In the part from the area of competence of the Ministry of Environmental Protection, Physical Planning and Construction set out in 1.2.1
	Implementing agencies:

JLS, AUDIO coordinator, JP(R)S coordinator, MMPI, MRRŠVG employees, MZOPUG (subsidizing of physical plans elaboration)

Monitoring: 

JLS, AUDIO

- annually

	1.2.1 Physical planning affairs (Building area boundaries, detailed development plans, Program of site improvement and development and designation of public buildings
	Ministry of Environmental Protection, Physical Planning and Construction

Number of submitted physical plans
	Further subsidies for the elaboration physical plans 
	Implementing agencies:

JLS coordinator, JP(R)S coordinator on national level, MZOPUG (physical plans), MMPI, MRRŠVG (arrangement and infrastructural development of the settlement), AUDIO (property ownership patterns on national land)

Monitoring:

JLS, JP(R)S, MZOPUG, MMPI, MRRŠVG, AUDIO IN COOPERATION WITH Roma councils and associations 

- annually


	1.3 Continuous monitoring of the situation in sites inhabited by the Roma
	Ministry of Environmental Protection, Physical Planning and Construction

Sites from county programs 
	Further monitoring of the requirements and status of physical plans elaboration for sites inhabited by Roma 
	Implementing agencies:

JLS coordinator, JP(R)S coordinator on national level, MZOPUG (physical plans), MMPI, MRRŠVG (arrangement and infrastructural development of the settlement), AUDIO (property ownership patterns on national land)

Monitoring: 

JLS, JP(R)S, MZOPUG, MMPI, MRRŠVG, AUDIO in cooperation with Roma councils and associations 

- annually

	1.3.3 Arrangement and development of the settlements (parcelling out/zoning of land, development of infrastructure: public utilities, roads, social welfare facilities)
	Ministry of Regional Development, Forestry and Water Management 

Improvement of standard and quality of live

- better availability of necessary products and services

- reduced feeling of isolation and abandonment

- homogeneous living conditions throughout the municipality area

- incentives to conduct business and small-scale enterprises 
	Within the scope of the subsidy program for the realization of reconstruction/construction of basic community and social infrastructure facilities in the local self-government units the Ministry of Regional Development, Forestry and Water Management (MRRŠVG) will in the next two years consider and include the implementation of individual projects based on the proposal (initiative) of the local self-government unit and county coordinators, all in accordance with the available state budget funds. 

In 2008, the MRRŠVG (then Ministry of Sea, Tourism, Transport and Development) initiated the requirement to appoint county coordinators for as realistic and continuous as possible monitoring of the situation in settlements inhabited by Roma, with the aim of updating and more efficiency of the process, thus our proposal for the requirement of such appointment is still effective. 
	- Local self-government units

- Regional self-government units

- MRRŠVG

- future county coordinators

Monitoring:

- nominating priority sites

- elaboration of project documentation and required licenses and approvals

- implementation of projects in accordance with the available funds of the JLS, JPS, MRRŠVG and other funding sources 


	3. Provision of funds to facilitate the implementation of the Action Plan
	Ministry of Environmental Protection, Physical Planning and Construction

Amount of funds awarded 
	Provision of funds under item MZOPUG DP (State Budget) for 2011 and 2012, activity A576199 Physical planning of areas inhabited by Roma, assistance of local self-government units in elaborating physical plans for sites inhabited by Roma (150,000.00 HRK in 2011, projection for 2012: 130,000.00 HRK). Provision of more necessary funds for the same purpose, in 2011 and 2012 the activity A576150 Actions for the improvement of physical planning is planned.
	Implementing agencies:

MZOPUG, MMPI, MRRŠVG

Monitoring: 

MZOPUG, MMPI, MRRŠVG

- annually


	DATA: 

AVAILABLE AND THOSE TO BE COLLECTED
	CROSS-CUTTING ISSUES
	MEASURES OF INTEGRATION AND COMBAT AGAINST SEGREGATION
	DEADLINES
	FUNDS

	AVAILABLE: 

State Bureau of Statistics data, data from conducted research, data on the status and needs for improving the status of sites inhabited by the Roma in the territory of 13 counties from 13 elaborated county programs (from item 1.1.), data on what has been implemented up to 2011 (from item 1.2.1.)

TO BE COLLECTED: 

Data on the status and needs for improving the status of sites inhabited by the Roma in the territory of 1 county from the county program still in the process of elaboration (from item 1.1.), data on improvements of the status following the implementation of county programs in 2011 and 2012 (from item 1.2.1.)

	Ministry of Environmental Protection, Physical Planning and Construction

Combat against discrimination, combat against poverty
	 Creating conditions for integration of sites and buildings into physical and functional settlement systems (community and social infrastructure
	DEADLINE: 

2011 and 2012

	FUNDS: 

Stated in sub-items

	AVAILABLE: 

Number of county programs that need to be elaborated: 14

Number of elaborated county programs: 13 

TO BE COLLECTED: 

County programs in the process of elaboration: 1
	Ministry of Environmental Protection, Physical Planning and Construction

Combat against discrimination, combat against poverty
	 Creating conditions for integration of sites and buildings into physical and functional settlement systems (community and social infrastructure
	DEADLINE: 

2011 

	FUNDS: 

No funds are required

	AVAILABLE: 

County programs of 13 counties containing data on the status and the needs for improving the status of sites inhabited by the Roma (from item 1.1.), data on what has been implemented up to 2011 (from item 1.2.1.)

TO BE COLLECTED: 

County program in the process of elaboration for 1 county with data on the status and the needs for improving the status of sites inhabited by the Roma (from item 1.1.), data on what has been implemented in 2011 and 2012 (from item 1.2.1.)
	Ministry of Environmental Protection, Physical Planning and Construction

Combat against discrimination, combat against poverty
	 Creating conditions for integration of sites and buildings into physical and functional settlement systems (community and social infrastructure
	DEADLINE: 

2011 and 2012

	FUNDS: 

JLS, JP(R)S, DP (in 2011 under item MZOPUG 150,000.00 HRK have been secured and the projection for 2012 is 130,000.00 HRK), donors, international funds, Roma

	AVAILABLE: 

Number of physical plans that need to be elaborated for sites inhabited by the Roma in the territory of 13 counties, number of elaborated physical plans up to 2011

TO BE COLLECTED: 

Number of physical plans that need to be elaborated for sites inhabited by the Roma in the territory of 1 county
	Ministry of Environmental Protection, Physical Planning and Construction

Combat against discrimination, combat against poverty
	 Creating conditions for integration of sites and buildings into physical and functional settlement systems (community and social infrastructure
	DEADLINE: 

2011 and 2012

	FUNDS: 

JLS, JP(R)S, DP (in 2011 under item MZOPUG 150,000.00 HRK have been secured and the projection for 2012 is 130,000.00 HRK), donors, international funds, Roma

	AVAILABLE: 

State Bureau of Statistics data on sites for each county from conducted research 

Data on the current status and needs for improving the status of sites in the territory of 13 counties from 13 elaborated county programs (from item 1.1.), data on what has been implemented up to 2011 (from item 1.2.1.)
TO BE COLLECTED: 

Data on the status and needs for improving the status of sites inhabited by the Roma in the territory of 1 county from the county program in the process of elaboration (from item 1.1.), and data on what has been implemented up to 2011 (from item 1.2.1.)
	Ministry of Environmental Protection, Physical Planning and Construction

Combat against discrimination, combat against poverty
	 Creating conditions for integration of sites and buildings into physical and functional settlement systems (community and social infrastructure
	DEADLINE: 

2011 and 2012

	FUNDS: 

Within the scope of regular activities

	AVAILABLE: 

The amount of secured funds in 2011 and the projections for the same in 2012 
TO BE COLLECTED: 

Data after the provision of funds
	Ministry of Environmental Protection, Physical Planning and Construction

Combat against discrimination, combat against poverty
	 Creating conditions for integration of sites and buildings into physical and functional settlement systems (community and social infrastructure
	DEADLINE: 

2011 and 2012

	FUNDS: 

JLS, JP(R)S, DP (in 2011 under item MZOPUG 150,000.00 HRK have been secured and the projection for 2012 is 130,000.00 HRK), donors, international funds, Roma


CLARIFICATION: 

The Proposal of the Action Plan for the Decade of Roma Inclusion for 2011 and 2012, part of the measures from the section on Housing which are under the competence of the MZOPUG, has been elaborated in accordance with the Action Plan for the Decade of Roma Inclusion 2005 – 2015, with amendments to the Proposal of Action Plan for 2009, and results of the implementation of Action Plans for 2005, 2006, 2007, 2008, 2009 and 2010. 

Regarding measure no. 3 of the Proposal, under item MZOPUG of the State Budget of the Republic of Croatia for 2011, activity A576199 Physical planning of sites inhabited by the Roma, funds in the amount of 150,000.00 HRK have been secured for elaboration of physical plans for sites inhabited by the Roma, whereas projections for the same for 2012 are 130,000.00 HRK. Aside from the stated, within the scope of activity A576150 Actions for the improvement of physical planning, funds have been secured for subsidizing the elaboration of all remaining physical plans by JLS, including the physical plans used to resolve the physical issues regarding sites inhabited by the Roma. 
List of abbreviations 

MZOŠ 

Ministry of Science, Education and Sports 

MZSS

Ministry of Health and Social Welfare 

MZOPUG
Ministry of Environmental Protection, Physical Planning and Construction
MMPI

Ministry of the Sea, Transport and Infrastructure
MRRŠVG
Ministry of Regional Development, Forestry and Water Management
AUDIO

Agency for State Property Management
JP(R)S

Regional Self-Government Unit 

JLS

Local Self-Government Unit

DP 

State Budget 
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