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                                                                                                                                                                                                                   DRAFT 

 

ROMA HEALTH CARE ACTION PLAN  

 

It is necessary to draft  budget based on the informal data of 75,000 Roma citizens living in BiH     

OBJECTIVE  
MEASURES TO BE 

UNDERTAKEN  
EXPECTED RESULTS  INDICATORS 

IMPLEMENTING 

INSTITUTIONS  
MONITORING AGENCIES  TIMEFRAME   

BUDGET 

 
1. Register new-born 
children and other persons 
of Roma national minority 
who are not registered in 
birth records, in compliance 
with law 
 

 
 
 
 
 
 
 

 
1. All Roma registered 
in birth records 
 
 
 
 
 
 
 
 
 

 
1.100% of new-borns 
and all adults 
registered in birth 
records  
 
 
 
 
 

 

 
1.1. Ministry of Local 
Administration and Self-
Governance  and/or 
service within entity 
Justice Ministry  
1.2. Register Offices  
1.3. Maternity hospitals  
1.4 Roma NGOs 
1.5. Resource centres 
and  
1.6.RS Roma Association  
1.7. Ministry of Civil 
Affairs – Health Sector  
 

 
1.1.Council of Roma 
1.2. Council of National 
Minorities to BiH Parliamentary 
Assembly  
1.3.Roma Board to BiH 
Council of Ministers  
1.4. Independent experts  
1.5. BiH Ministry of Human 
Rights and Refugees  
 

 
Complete within two 
years upon adoption of 
Action Plan, and 
continuously. 
 
 
 
 
 
 
 

 
125,000.00 KM 
 
 
 
 
 
 
 
 
 
 
 

 

Ensure right of 

Roma national 

minority 

members to 

health care 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Develop database of 
insured persons of Roma 
national minority, health 
care beneficiaries, by 
gender and age  
  
 
 

 
 
 
 
2. Database 
established. 
 
 

 
 
 
 
2. Number of 
registered 
beneficiaries  
 
 

2.1. Health insurance 
institutions at all levels  
2.2 Health Ministries at all 
levels  
2.3 Statistics institutes 
and agencies  
2.4 Ministry of Civil Affairs 
– Health Sector  
 

 
 
2.1. BiH Ministry of Human 
Rights and Refugees  
2.2. Council of Roma  
2.3. Council of National 
Minorities to BiH Parliamentary 
Assembly  
2.4. Roma Board to BiH 
Council of Ministers  
2.5.Non-governmental 
organisations 

 
  
 
Complete within one year 
upon adoption of Action 
Plan  
 

 
 
 
250,000.00 KM 
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3. Align legislation in order 
to ensure Roma national 
minority's rights to health 
care are exercised in 
uniformed manner in entire 
BiH  
 
 

 
 
3. Legislation relative to 
birth records, health 
insurance and health 
care, aligned. 
 

 
 
3.Amendments to 
Birth Records Act, 
Health Insurance Act 
and Health Care Act 
in BiH, in uniformed 
manner  
 

3.1. Health Ministries at 
all levels  
3.2. Health insurance 
institutions at all levels  
3.3.  Ministry of Civil 
Affairs – Health Sector  
3.4. Parliaments at all 
levels  
3.5 Roma NGOs   

 
 
 3.1. Ministry of Civil Affairs – 
Health Sector  
3.2. Directorate for Economic 
Planning (DEP) 
3.3. BiH OMBUDSMAN Office  
3.4.  BiH Ministry of Human 
Rights and Refugees  
 

 
 
Amendments to 
legislation completed 18 
months upon adoption of 
Action Plan  
 
 
 
 

 
 
Costs of these 
activities are covered 
by regular funds of 
competent 
institutions  
 
20.000,00 KM (for 
two workshops and 
experts)  

4. Oblige governments at all 
levels of authority in BIH to 
provide funds to ensure 
right to heath care for all 
members of Roma national 
minority that are not insured 
on some other grounds 
 

 
 
4.1 Funds in 
governments’ budgets 
for health care 
provided. 
 
4.2. Newly insured 
persons issued with 
health insurance 
booklets  
 

 
 
4.1 Budgetary funds 
provided to ensure 
right to health care 
for Roma with no 
health insurance  
 
4.2. Percentage of 
insured Roma  

 
 
4.1. Governments at all 
levels 
4.2. Parliaments at all 
levels  
4.3. Donors  
4.4 Health insurance 
institutions at all levels 

 
 
4.1. Council of Roma  
4.2 Council of National 
Minorities to BiH Parliamentary 
Assembly 
4.3. Roma Board to BiH 
Council of Ministers  
4.4. Non-governmental 
organisations  
4.5. BiH OMBUDSMAN Office 
4 .6. Council for Children  
4 .7 Representatives of audit 
offices at all levels  
4.8. Donors 
 

 
 
Completed one year upon 
adoption of Action Plan, 
and continuously 
 
 
 

 
 
 
 20,000,000.00 KM 
annually  
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1.1 Additional training of 
health professionals in 
fighting prejudice and 
stereotypes about Roma 
 
 
1.2. Additional training in 
specific risks for health of 
this population and specific 
health care programmes  
 
 
 
 

 
1. Educated health 
care staff  
 
 
 
 
 
 
 
 
 
 
 

 
1.1.Number, 
contents, length and 
form of additional 
training for health 
professionals for the 
purpose of reducing 
stigma and 
stereotypes  
 
1.2. In the first year, 
100% educated 
primary health care 
professionals (in 
communities with 
largest number of 
Roma), and the rest 
of health staff in the 
next year  
 

 
1.1. Health Ministries at 
all levels and health care 
institutions  
1.2.Ministries of 
Education and 
educational institutions in 
health care field (medical 
schools and medical high 
schools)  
1.3.  FBiH Public Health 
Institutes and RS Health 
Care Institute  
1.4.  Media 
 

 
 
1.1. Council of Roma 
 
1.2.Council of National 
Minorities to BiH Parliamentary 
Assembly  
  
1.3.Roma Board to BiH 
Council of Ministers  
 
1.4. Independent experts 
 

 
One year upon adoption 
of Action Plan, primary 
health care professionals, 
and others continuously  
 
 
 
 
 
 

 
150,000.00 KM 
for the first year 
 
 
 
 
 
 
 
 
 
 
 
 

II 
 

Raising 
awareness in 
health care field  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.  Run information 
campaigns on right to health 
care and work on raising 
awareness of importance of 
health care within Roma 
national minority 
 

2. Percentage-wise 
increase in knowledge 
of rights to health care 
and prevention of 
diseases  
 
 
 
 
 

2.1. Percentage of 
members of Roma 
communities covered 
by campaign  
2.2. Number of 
workshops and 
number of 
participants in 
workshops on health 
care rights  
 
 
 

2.1 BiH Ministry of 
Communication and 
Transport, CRA  
2.2 Health Ministries at all 
levels  
2.3. Ministries of 
Education at all levels  
2.4. FBiH Public Health 
Institutes and RS Health 
Care Institute  
2.5 Media  
2.6. Resource centres 
2.7. Council of Roma 

 2.1 Council of Roma 
2.2 Council of National 
Minorities to BiH Parliamentary 
Assembly  
2.3 Roma Board to BiH 
Council of Ministers 
2.4. BiH Human Rights 
OMBUDSMAN  
2.5. Independent experts 
 

 
Continuously upon 
adoption of Action Plan, 
until 2015 
 
 
 
 
 
 

50,000.00 KM 
per year 
continuously 
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3. Train Roma trainers 
within local communities in 
preventive health care 
measures (total of 50 
trainers at the proposal of 
BiH Roma Council, 
including consideration for 
gender equality) 
 
 
 

3. Trained local trainers 
and increased 
knowledge of 
preventive measures in 
health care  
 

3. Number of trained 
local Roma trainers  
 

3.1. Health Ministries at 
all levels  
3.2. Ministries of 
Education at all levels  
3.3. FBiH Public Health 
Institutes and RS Health 
Care Institute  
3.4 Roma NGOs 
3.5. RS Roma 
Association and 
3.6. Resource centres 
 

3.1. Ministry of Civil Affairs –
Health Sector  
3.2. BiH Ministry of Human 
Rights and Refugees  
3.3. Council of Roma 
3.4. Council of National 
Minorities to BiH Parliamentary 
Assembly  
3.5. Roma Board to BiH 
Council of Ministers 
 

50 trainers in the first year 
upon adoption of Action 
Plan, and continuously 
later  
 

4. Implement health and 
educational activities by 
local trainers concerning 
prevention in health care 
 

4. Roma community 
educated on 
importance of 
prevention in health 
care  
 
 

4.1.Number and 
contents of 
conducted 
educational 
campaigns in Roma 
communities  
4.2. Number of 
workshops held in 
Roma communities  
4.3. Percentage of 
Roma involved in 
workshops 
4.4. Number of 
communities where 
campaigns have 
been conducted 

4.1.Ministry of Civil Affairs 
– Education Sector and/or 
Health Sector  
4.2. Roma NGOs  
4.3. RS Roma 
Association 4.4. Resource 
centres 
4.5.Independent experts 

 
 
4.1  Ministry of Civil Affairs –
Health Sector 
4.2. FBiH Public Health 
Institutes and RS Health Care 
Institute  
4.3. Council of Roma 
4.4. Council of National 
Minorities to BiH Parliamentary 
Assembly  
4.5. Roma Board to BiH 
Council of Ministers 
 

 Continuously upon 
adoption of Action plan 
until 2015   
 

 
5. Financial support by 
governmental and non-
governmental organisations 
to education and training of 
medical staff within Roma 
national minority 
. 
 

 
5. Established 
scholarship foundation  
 
 
 
 

 
5.1.Number of Roma 
enrolled in medical 
high-schools and 
medical schools  
5.2.Number of pupils 
and students of 
Roma national 
minority who have 
been awarded 
scholarships  
5.3. Number of pupils 
and students of 

 
5.1. Governments at all 
levels, and particularly 
Ministries of Education, 
Health and Finance  
5.2.Donors 
5.3 Roma NGOs  
5.4. RS Roma 
Association and 
5.5. Resource centres 
 
 

 
 
5.1. Representatives of audit 
offices at all levels  
5.2. BiH OMBUDSMAN Office  
5.3. Council for Children  
5.4. Council of  Roma 
5.5. Council of National 
Minorities to BiH Parliamentary 
Assembly  
5.6. Roma Board to BiH 
Council of Ministers 
 

 
Continuously upon 
adoption of Action Plan, 
until 2015 
  
 

 
 
 
 
50,000.00 KM in the 
first year, and 
continuously later 
 
 
 
 
 
 
 
 
 
 
120,000.00 KM per 
year continuously . 
Remuneration for 
trainers  
 
 
 
 
 
 
 
 
 
 
100,000.00 KM per 
year in 4-year period 
for 20 pupils of 
medical high schools 
–various profiles and 
100,000.00 KM for 
awarding 
scholarships to 5 
medical school 
students until the 
end of 2015  
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Roma national 
minority who 
successfully 
graduated 
5.4. Number of 
employed Roma staff  
 

 
 
 
 

 
III 

Provision and 
implementation 
of preventive 
measures 
aimed at 
improving 
health state of 
Roma national 
minority 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1. Priority programmes of 
preventive health care: 
1.1 Reproductive health and 
maternity  
1.2. Sexually transmittable 
diseases with emphasis on 
HIV/AIDS 
1.3. Early detection of TBC 
1.4. Child growth and 
development  
1.5. Addictive diseases  
1.6. Larger immunisation 
coverage of children 
1.7. Infectious and mass 
non-infectious diseases  
1.8. Oral health 
1.9 and other programmes 
aimed at health 
improvement according to 
needs and local community 
specificities 

 
1. Programmes 
implemented 

 
1.1 Number of 
developed and 
implemented 
programmes  
1.2 80% of Roma 
covered by 
programmes related 
to them  

 
1.1. Ministry of Civil 
Affairs –Health Sector 
1.2.Health Ministries at all 
levels  
1.3 Health insurance 
institutions at all levels  
1.4. FBiH Public Health 
Institutes and RS Health 
Care Institute 
1.5. Gender equality 
agencies and other 
agencies  
1.6. Health care 
institutions (health care 
centres and/or primary 
health care units)  
1.7. NGO in Roma 
communities 

 
 1.1. Independent experts 
1.2.Council of Roma 
1.3. Council of National 
Minorities to BiH Parliamentary 
Assembly  
1.4. Roma Board to BiH 
Council of Ministers 
1.5.Council for Children 
1. 6. Directorate for Economic 
Planning (DEP) 
1.7 BiH OMBUDSMAN Office 
1.8. Representatives of state 
Auditor’s Office  

 
Immediately upon 
adoption of Action Plan 
and continuously  

 
From regular health 
insurance 
institutions’ revenues 
and earmarked funds  
in budgets of 
governments at all 
levels  
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2. Ensure proper health 
care provision, including 
immunisation and complete 
medical check-ups of risk 
groups within the competent 
primary health care unit the 
Roma national minority 
belongs to 
 

 
2. Established 
registration of health 
care beneficiaries 
within Roma population 
in competent primary 
health care units 

 
2.1 Number of Roma 
included in health 
care system (within 
competent primary 
health care unit)  
2.2.Percentage of 
Roma children 
covered by 
immunisation  
2.3. Percentage of 
complete medical 
check-ups of children 
and other risk groups 
within Roma 
community  
 

 
2.1.Health care centres 
and/or primary health 
care units  
2.2. Health insurance 
institutions at all levels  
 

 
2.1. Independent experts 
2.2. FBiH Public Health 
Institutes and RS Health Care 
Institute 
2.3. Council of Roma 
2.4. Council of National 
Minorities to BiH Parliamentary 
Assembly  
2.5. Roma Board to BiH 
Council of Ministers 
2.6. Council for Children 
 
 

 
Immediately, or a year 
after adoption of Action 
Plan at the latest  
 
 

 
Regular health 
insurance funds  
 

3. Integrate Roma 
programmes from strategies 
pertaining to other fields 
 

3. Programmes 
included in 
development strategies  

3. Number of 
programmes 
included in 
development 
strategies  

3.1. BIH Council of 
Ministers 
3.2.Governments at entity 
level 
3.3. Gender equality 
agencies and other 
agencies  

3.1 Council of Roma 
3.2. Council of National 
Minorities to BiH Parliamentary 
Assembly  
3.3. Roma Board to BiH 
Council of Ministers 
 

Continuously As per programmes 

 
 

 


